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Thank you foryour time, and the opportunity to review your insurance

requirements as discussed.

Whilst we are preparing ourrecommendations, |
would like to draw your attention to the important
information below that you should know about us.

We subscribe to and are bound by the Insurance
Brokers Code of Practice a full copy of whichis
available from the National Insurance Brokers
Association (NIBA) website, www.niba.com.au.

We usually act onyour behalf andinyourinterests
in allmatters. Sometimes, it may be more
appropriate for us to either arrange insurance or
manage claims where we act as an agent of the
insurer. When this situation arises, we will explain
and highlight this to you.

We are authorised to advise you about and arrange
generalinsurance products. If we are unable to
advise you oract onyour behalf due to a conflict of
interest which cannot be managed, we will
immediately notify you.

We will provide you with personal advice.

More information about our services is available
from our Financial Services Guide (FSG) available
onourwebsite.
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Remuneration and your consent

IMPORTANT - If you are aretail client,
itis arequirement of the law that we
obtain yourinformed consent before
we receive payment of any insurance
commission for the policies that we
arrange for you. Once you provide your
consentitisirrevocable. By agreeing
to the attached terms of engagement
you will be providing your informed
consent to usreceiving insurance
commission for the policies (including
any renewals) that we arrange for you.
Itisimportant that youread and
understand the information attached.
We will not proceed any further until
you give your informed consent to us.

If there are changes to your policies during the policy
terms or at renewal of your policy, we will seek agreement
from you to vary your consent where itis necessary to do
so and by providing this consent you agree the parties can
do this by agreement.

Before agreeing to these terms of engagement and
providing your consent for us to receive commission, you
should read carefully the information in these terms of
engagement to understand:

o therate of commission we may receive and the
frequency of that commission; and

» the services that we provide.


chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://intranet.ermonline.com.au/ccx360/temp/tmp_202506171106_D23AE06D-B60E-5AA2-07675DAD2366A55F/iCorp_FSG_June_25.pdf

Inreturn for the services, we provide to you, we may
charge you afee, whichis payable by you. If we are paid
acommission, the commission will be between O and
26.5 per cent of the premium paid (excluding relevant
taxes, charges and levies) whichis paid to us by the insurer
when the policy is arranged, renewed or where thereis a
variation to the policy (if additional premium s payable).
The amount of the commission will be specified on our
quote to you togetherwith the details of the insurer, the
sums insured, the policy period and other policy
information.

If you have any questions about how the commissionis
calculated or paid, please contact us before agreeing to
the terms of engagement.

Our Service Agreement

This agreement sets out the terms on which we provide
our services to you. By appointing us, you agree to be
bound by these terms.

Please click here for a copy of our service agreement
which outlines the services that we can provide and is
applicable to all our clients. Service Agreement /Terms
of Business

Privacy Statement

This document providesinformation on how we handle
any personal information provided to us. Please click here

foracopy. Privacy Policy

Important relationships

We are a privately owned insurance broking firm.

Your disclosure obligations

Itisimportant that you provide us with complete and
accurate information about the risk to be insured
otherwise the advice we give you may not be appropriate
foryourneeds. We rely on you to provide complete and
accurate information.

Before you enterinto aninsurance contract with an
insurer, you have a duty under the Insurance Contracts
Act 1984 (Cth) to disclose information to the insurer.
This Duty of Disclosure applies until the insurer agrees to
eitherinsure you orrenew yourinsurance. The Duty of
Disclosure also applies before you extend, vary or
reinstate yourinsurance.

If you are applying for orrenewinginsurance inrelation to
consumerinsurance products such as, your motor vehicle,
home building and/or contents, residential strata, travel,
personal accident or sickness and/or consumer credit
products, you must answer the specific questions asked
by the insurer truthfully and accurately. In answering those
questions, you must tell the insurer allinformation that’s

known to you and that areasonable person would be
expectedto provide in answer to the questions. Not
doing so may be considered by the insurerto be a breach
of your ‘duty to take reasonable care not to make a
misrepresentation’ and may cause issuesinrelation to the
validity of yourinsurance policy and/orissuesin the event
of youlodging a claim.

Atrenewal, the insurer may either ask you to advise any
changes toinformation you have previously disclosed or
may give you a copy of the information you previously
disclosed and ask you to advise them if there have
beenany changes. If you do not tell the insurerabout a
change, you will be taken to have told the insurer there is
no change.

If you are applying for orrenewing any otherinsurance,
you must tell the insurer allinformation that is known to you
that areasonable person could be expected to know or
thatisrelevant to the insurer’s decision toinsure you and
onwhat terms. You do not need to tell the insurer anything:

o thatreducestheriskitinsuresyou for;
e iscommon knowledge;
e that theinsurer knows or should know; or

« which the insurer waived you duty to tellit about.

Non-disclosure

If you fail to comply with your Duty of Disclosure, the
insurer may cancel your contract of insurance, orreduce
the amount it will pay you if you make a claim, or both. If
your failure to comply with the Duty of Disclosure, or you
are fraudulent, the insurer may refuse to pay a claim and
treat the contract of insurance asif it never existed.

If you are in doubt about whether or not a particular matter
should be disclosed, please contact your Account Broker.

You must make sure you explain the Duty of Disclosure to
any person you represent when we arrange any insurance
cover foryou. Alternatively, you may ask any personyou
represent to contact us, and we will explain their Duty of
Disclosure to them directly.

If your circumstances change, ourrecommendations
may no longer be appropriate. Please tell us about any
changesinyour circumstances so that we can confirm
that yourinsurance continues to be suitable for

your needs.
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Continuity of Cover

Itisimportant that you maintain continuity of cover.
Accordingly, if a contract of insurance falls due and

we are unable to contact you, we will automatically
arrange for the policy to be held covered (orrenewed if
necessary). If you do not require the cover, we ask that
you tellus as soon as possible. A short-term premium may
apply. Please tell usif you do not wish us to provide this
service.

Cancellation

We can only cancel a contract of insurance on the written
instructions of a person authorised to represent each of
the parties who are named asinsureds. We cannot cancel
any contract of insurance whichis subject to the Marine
Insurance Act1909.

Premium funding

Premium funding products enable you to pay your
premiums by instalments. Premium funders do charge
interest and they take a power of attorney over your
insurance policy as they have paid it to the insurerin
advance, in full, as required at the beginning of the
policy period.

We can arrange premium funding on your behalf if you
require it. We may receive acommissionbasedona
percentage of the premium from the premium funder for
doing so. We will tell you the basis and amount of any such
payment before or at the time the premium funding is
arranged.
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Our Payment Terms

Invoices - we willinvoice you for the premium, statutory
charges (e.g. stamp duty and fire services levy) and any
fees we charge forarranging yourinsurances. You must
pay us within:

30 days of the date of the invoice;

« orinthe case of arenewal before the expiry date of the
contract of insurance.

« If youterminate a policy before it expires, or terminate
ourretainer after placement of thatinsurance, we will
retain the related commission and fees, except that
if we place the replacement policy, we will return any
unearned commission. All premiums, including fees
that have beeninvoiced up to the date of termination
of engagement become due and payable by you within
30 days of the invoice (we will refund you the returned
premium we receive frominsurers less any cancellation
oradministrative fee levied by the insurer).

o Allfeesinvoicedinrelation to renewal of your
insurance programme are payable regardless of
whetheryou accept ourrecommendations for cover,
orwhetheryouremain a client of iCorp Insure following
the presentation of the renewal of yourinsurance
programme.

If you do not pay the premium on time, the insurer may
cancel the contract of insurance and you will not be
insured. The insurer may also charge a short-term penalty
premium for the time onrisk.

Credit card fees

If you pay by credit card, we may charge you a non-
refundable credit card fee. This fee will be shown onyour
invoice and reimburses us for bank interest, extra charges/
costs and time incurred by us when providing credit card
facilities.

Here to assist

We look forward to working with you and to along and
mutually satisfactory relationship. We encourage you to
callyour Client Relationship Manager &/or Account Broker
atany time if you have any questions about our services or
yourinsurances.
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